RESIDENTIAL CASE MANAGEMENT: DISALLOWED SERVICES IN SANWITS THAT HAVE

BEEN RELEASED TO BILLING

1. Go to Provider Agency -> Billing -> Claim Item List
Item Status is defaulted to Awaiting Review. Complete the Plan, Facility, and Service
Date fields. Click Go.
Note: Enter the encounter # if you need to search for a specific claim.

3. Providers have the option to reject a single claim or reject in bulk.
A. To reject a single claim or individually:
» Click the Actions pencil and open the Profile of Item # or service date that is
determined by QM as disallowed.
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» Under Administrative Actions, click the Reject (Back Out) hyperlink.

Profile for Claim Item # (47 on service date)

Delivered
ENCID: 546281 Sarvice: HODOGIU1

Group Session
1Dz

Service Start: 1/3/2022  10:00 AM

Program: QDS 3.1 RES Service End: 1/3/2022 11:00 AM
Diagnoses: F10.129 / [ Duration: 60 Min
Co #
Heraata: o Sessions/Units: E
Status: Awaiting Review Rendering Staff: Staff, Rendering
PCCN:
Service Fee FFS Type Fee for Service
BAIng 74100 x Rate/unit [$3172 |+ | = | si2688 Cost Center |2
Billing Note
Group Enroliment |Medi-Cal - Non Perinatal [ODS DMC- Non Peri] 1 v Encounter Post Date 1/31/2022
Tier Type Created Date 1/31/2022 11:07 AM
Payor Biling Service | Case Management 3.1 RES: H0006/U1 -

Service Location Residential Substance Abuse TX Facility

Unit Dese 1 unit = 15 Min

tive Actions
( Hold Release Beject {Back Cut)

Cancel Save Finish
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RESIDENTIAL CASE MANAGEMENT: DISALLOWED SERVICES IN SANWITS THAT HAVE

BEEN RELEASED TO BILLING

B. To reject multiple claims/ in bulk:

» Item Status is defaulted to Awaiting Review. Complete the Plan, Facility, and
Service Date fields. Click Go.

» Put a check mark on all the claims that you need to reject, then click the Reject
button.

Claim Item Search
[re ] cowenn) i o

Client First Name. Client Last Name Charge
Subscriber/Resp Party First -
Name SIR Party Last Name Service

SubscrberiResp Pary Account Rendsring Staff Service Date 01012022:0131

Authorization #

1
I Item Status | Awaiting Review ‘ v ‘ I | Faility | | - ‘klalm Item ID
Adjud Status v FFS Type v
Add-On Lavel :

Group Session 1D

Unique Client Number PCCN clam 2aten

’, i ive Actions ‘

Create Agency Batches

Claim Item List (Export) Reverse Adjust ject IR oot Status

‘ Actions | ltem # Client Name FES Type Add-On Level ‘ Status | Release Date Charge | ENCID ‘ Group Session ID
FFS None 1132022 HO00B/U1T 60 Min Awailing Review 1312022 5126.88 546281
FFS None 1273112021 HO00BIUT 60 Min Avaiting Review 1312022 5126.88 546262
FFS None 1142022 HO00B1UT 60 Min Availing Review 1312022 5126.88 546283

4. On the next screen, select the Rejection Reason “Other”. Enter your comment/reason
why you’re rejecting the claim. Click the Confirm button.

This action will cause this service to be rejected back to the clinician. If you are sure you want to do this, then enter a reason and click confirm.

Rejection Reason a
Other Comments
Q

rl

Cancel Confirm

Note: The rejected claim will go back to the Encounter screen.

5. Go to Encounter List and click the pencil icon to open the Encounter Profile.

| , 9/312019 Case Management 3 1 RES 530426 Siaff, Rendering 0DS 31RES Rejected (Details;
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RESIDENTIAL CASE MANAGEMENT: DISALLOWED SERVICES IN SANWITS THAT HAVE

BEEN RELEASED TO BILLING

6. On the Encounter Profile screen, change the Note Type from the current status to Non-
Billable (if a service is disallowed).

Encounter Md € of 79 M

I Note Type |DMC Billable a I
ENCID || Q
Program Mame ﬁ

DMC Billable
County Billable ]
Bed Management Census MNote

I Non Billable

7. Update the Billable field to “No” and the DMC or Medi-Cal Billable to “No”.

Sermvice

Service Locatiol

8. The Disallowed field must be a Yes, then select the appropriate Disallowance Reason
from the drop-down menu.

Note Type [Non Billable [+]

ENC ID 546110
Program Name |RES Train 2/0DS 3.1 RES : 7/1/2020 - | - |

Service |Case Management 3.1 RES | v | Billable
IDisaIIowance Reason | v | I Disallowed

Start Date 1/7/2022 4 End Date i |
Service Location |Residentia| Substance Abuse TX Facility | v | Start Time End Time
Travel Duration Min v Documentation Duration Min v
Session Duration Min v Total Duration Min v

Contee Toe [FaceToFace 1]
# of Service
Emergency I:IZI Units/Sessions i
Visit Type |CM—Case Management | v | IME?iﬁla-IEI:ea! No v I

9. Save and click Finalize Encounter.
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RESIDENTIAL CASE MANAGEMENT: DISALLOWED SERVICES IN SANWITS THAT HAVE

BEEN RELEASED TO BILLING

1. Provider must go to Agency -> Billing ->Claim Batch List -> select Status: Awaiting Review
and click Go to view the Batch that you need to work on.

Home Page Provider Claim Batch List
~ Agency Fian Name | Izl
; Created Date
> fgEneEy LS Biling Form | [+]
» Facility List Transmit Date
Balch #
DIRECT Setup | &l Status | Awaiting Review [*
FFS Type v

Staif Members

Document Storage Client Search

» Tx Team Groups

Claim Batch List (Export)

= Biling
Invaicing Batch For Billing Form Charges Service Mo/Yr Createda
_ . | & 105531 Awalting Review DS DMC- Non Peri FFS 837 837TP P $253.76 8.00 Jan 2022 1312022 |
Claim Iltem List
g 105530 Awalting Review ©DS DMC- Mon Peri FFS 237 837P P §126.88 400 Dec 2021 1312022

2. Select the batch # and hover the mouse on the pencil icon and click Claim Items.

Claim Batch List (Export)

3. Check the box next to the Claim # that you need to back out and click the Remove from
Claim Batch link.
Note: Make sure to search for the exact claim that you want to remove from the batch.

i | Service Date Service  Status | Charge EnclD
& 478588 529299 11472022 HO0OB/U1 Batched §12688 546283

Claim Item List for Batch 105531 (Export) Remove From Claim Batch

4. To find the removed claim, the provider must go to Agency folder-> Billing-> Claim Item
List under Awaiting Review status.
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RESIDENTIAL CASE MANAGEMENT: DISALLOWED SERVICES IN SANWITS THAT HAVE

BEEN RELEASED TO BILLING

5. From the Claim Item List screen, Providers have the option to reject a single claim or

reject in bulk.

A. To reject a single claim or individually:
» Click the Actions pencil and open the Profile of Item # or service date that is
determined by QM as disallowed.
Note: Enter the encounter # if you need to search for a specific claim.

SIR Party Last Name

numorsstons
[rem st [mnsting Review A | [ s < psimsenio
Adpd Stabus. v FFS Type
Add-On Level
Groun Session ID
Uniun Gt Nt peen cua Bach

Ho Rgason

FFS Home RE) CHIOGEUT  60Mn  Avaling Review 1aanz 512608 s45201

n] Frs Nems 122021 HO0OB 50 Min Awattng Reven 132022 s12690 545262

» Under Administrative Actions, click the Reject (Back Out) hyperlink.

Profile for Claim ltem # (47 on service date)
Delivered
ENCID: 546281 Service: HOD06/U1
Group Session
1D:
Service Start: 1/3/2022  10:00 AM
Program: QDS 3.1 RES Service End: 1/3/2022 11:00 AM
Diagnoses: F10.129 ¢ |/ Duration: 60 Min
st #
LSBT Sessions/Units: g
Status: Awalting Review Rendering Staff: Staff, Rendering
PCCN:
Service Fee FFS Type Fee for Service
Bling 74100 x Rate/unit [531.72 |+ | = | s126:88 Cost Center | L=
Billing Note
Group Enrollment |Medi-Cal - Non Perinatal [ODS DMC- Non Peri] 1 v Encounter Post Date [1/31/2022
Tier Type Created Date 1/31/2022 11:07 AM
Payor Biling Service Case Management 3.1 RES: H0006/U1 . -
Service Location Residential Substance Abuse TX Facility
Unit Desc 1 unit = 15 Min
A ative Actions
[ Hold Release Beject (Back Out) ‘
Cancel Save Finish
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RESIDENTIAL CASE MANAGEMENT: DISALLOWED SERVICES IN SANWITS THAT HAVE

BEEN RELEASED TO BILLING

B. To reject multiple claims/ in bulk:

» Item Status is defaulted to Awaiting Review. Complete the Plan, Facility, and
Service Date fields. Click Go.

» Put a check mark on all the claims that you need to reject, then click the Reject
button.

Claim ltem Search

-
i

Client Last Name

ENCID
Charge

SIR Party Last Name. s

s 010120220131

Rendering Staff

1
5| | Foan | lksmteno
- e -
- oo ctam s
o I

Acti

Claim Item List (Export)

Reverse

T oo Sos

| Actions Item #

EES Type AddOn Level Service Date service Duration | Release Date Charge | Encio | Group session 10
D FFS None 132022 HODOBIUT 60 Min 11312022 512688 546281

alE] FFs N 1213112021 HODOBIU1 60 Min 11312022 $126.88 546282

e FFs N 1142022 HO0081U1 50 Min

11312022 $126.88 546283

6. On the next screen, select the Rejection Reason “Other”. Enter your comment/reason
why you rejected the claim and click the Confirm button.

This action will cause this service to be rejected back to the clinician. If you are sure you want to do this, then enter a reason and click confirm.

Rejection Reason
Other Comments

4
Cancel Confirm

Note: The rejected claim will go back to the Encounter screen.

7. Go to Encounter List and click the pencil icon to open the Encounter Profile.
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RESIDENTIAL CASE MANAGEMENT: DISALLOWED SERVICES IN SANWITS THAT HAVE

BEEN RELEASED TO BILLING

8. On the Encounter Profile screen, change the Note Type from the current status to Non-

Billable (if a service is disallowed).

Encounter M4 <€

of 7 M

Note Type

DMC Billable

ENCID ||

Program Name

Service

Service Locatio

DMC Billable
County Billable
Bed Management Census Note

| Non Billable

9. Update the Billable field to “No” and DMC or Medi-Cal Billable to “No”.

Note Type [Non Billable

ENCID 546110

Program Name |RES Train 2/0DS 3.1 RES : 7/1/2020 -

Service | Case Management 3.1 RES

|"I

IDis allowance Reason

Start Date [1/7/2022

Service Location |Residentia| Substance Abuse TX Facility

Start Time

|'|

Travel Duration Min v

Session Duration Min v

ons e [FacaToFacs 1]

Documentation Duration

Total Duration

m End Date
End Time

Min -

Min v

# of Service
Units/Sessions

Visit Type |CM—C ase Management

BN G

Blllable
Disallowed |Yes |«

[

10. The Disallowed field must be a Yes, then select the appropriate Disallowance Reason

from the drop-down menu.

11. Save and click Finalize Encounter.
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RESIDENTIAL CASE MANAGEMENT: DISALLOWED SERVICES IN SANWITS THAT HAVE

BEEN RELEASED TO BILLING

1. Provider must contact the Billing Unit at 619-338-2584 or send an email to
ADSBIllingUnit. HHSA@sdcounty.ca.gov if a disallowed service needs to be removed

from the submitted batch to the Clearing House.

2. Billing Unit will reject the batch and will notify the provider to proceed with the steps.

3. Once the batch is rejected by Billing Unit, the provider should login to SanWITS ->
Agency -> Billing -> Claim Batch List folder.

4. Click the Status dropdown and select “Rejected-Awaiting Review” then click the Go
button.

Note: The provider should know the batch # / Service Month and Year/ the Total Charges to
identify the batch to process in the Claim Item List folder.

5. Hover the mouse on the Actions pencil next to the Batch # and click the Claim Items
hyperlink to open the list.

Staff Members

Document Storage Client Search
Claim Batch List (Export)
» Tx Team Groups

~ Billing

Invoicing
Claim Items | Profile

Claim [tem List

_—

Encounter List
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RESIDENTIAL CASE MANAGEMENT: DISALLOWED SERVICES IN SANWITS THAT HAVE

BEEN RELEASED TO BILLING

6. Check the box next to the Claim # that you need to back out and click the Remove from
Claim Batch link.

——
Claim Item List for Batch 106471 (Export) Remove From Claim Batch

Actions [/ Claim # Item # Client Name CPT Status Auth # Cost Center Charge

Note: You should only check the top box between the Actions and Claim # titles if you need to
select and remove all the claims within the batch.

7. Provider must go to Agency -> Billing ->Claim Item List -> select Status: Awaiting Review.

8. From the Claim Item List screen, Providers have the option to reject a single claim or
reject in bulk.

A. To reject a single claim or individually:
» Click the Actions pencil and open the Profile of Item # or service date that is
determined by QM as disallowed.
Note: Enter the encounter # if you need to search for a specific claim.

R —
00 Envaiment . ENCID
Clrt Last Name Crarge
i Servo
SubscrbarResp Pary Adcount .
Authorgstion #
Adpad Status. v FFS Tipe v
Aa-onLavel
Groun Session 1D
R — pecn can s
Hoid Razson v Revarse Reason .

Administrative Actions

Czeale Apkni Balchas

Client Name | EESTioe | A0 Lews| Sewvice Dot | Senvice Duration Status | Reloase Date | Chags  ENCID | Gioyo Session D
520208 s Hone 132022 HOO00BU1 60 Min Awaiting Review 1312022 s126.68 548281

ki 0 FFs Home 12320n HOOO8 | 0 mn waiting Revew eI §12688 548262
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RESIDENTIAL CASE MANAGEMENT: DISALLOWED SERVICES IN SANWITS THAT HAVE

BEEN RELEASED TO BILLING

» Under Administrative Actions, click the Reject (Back Out) hyperlink.

Profile for Claim Item #

(47 on service date)

Delivered
ENC ID: 546281 Service: HOD06/U1

Group Session
1D:

Service Start: 1/3/2022  10:00 AM

Program: QDS 3.1 RES Service End: 1/3/2022 11:00 AM
Diagnoses: F10.129 / | Duration: 60 Min
s #
ZEDUEH Sessions/Units: !
Status: Awalting Review Rendering Staff: Staff, Rendering
PCCN:
Service Fee FFS Type Fee for Service
Bilng ™ 400 x Rate/unt [83172 |+ | = | si2688 Cost Center Lz
Billing Note
Group Enroliment [Medi-Cal - Non Perinatal [ODS DMC- Mon Peri] 1 v Encounter Post Date 1/31/2022
Tier Type Created Date 1/31/2022 11:07 AM
Payor Billing Service | Case Management 3.1 RES: H0006/U1 |-

Sarvice Location Residential Substance Abuse TX Facility

Unit Desc 1 unit = 15 Min

ative Actions
I' Hold Release Reject (Back Out) ‘

B. To reject multiple claims/ in bulk:
» Item Status is defaulted to Awaiting Review. Complete the Plan, Facility, and
Service Date fields. Click Go.
Note: You have the option to enter the client’s name as well.

» Put a check mark on all the claims that you need to reject, then click the Reject
button.

Claim ltem Search

Client First Name, Client Last Name. GCharge
Subscriver/Resp Party First

et SIR Party Last Name Service
Subscriber/Resp Party Accnm: Rendering Staft
Autnorzation # .
I item Status |Awaiting Review B || | Facily | [+ [foraim ttemio
'AGu Status < FFS Type D
Add-On Level -
Group
- oo Cam sacn

Acti

Claim ltem List (Export) Reverse Adjust IR Uoccte status

Actions  jtem # EES Type. Add.On Level Service Date | senvice Release Date Charge | Encio | Group. niD
P FFS None 1212022 HO00BIU1 50 Min 13172022 12688 546281
e FFS None 12312021 HO00BIU1 50 Min 13112022 12688 546282
s FFS None 11412022 HO00B1U1 60 Min Awalting Review 113112022 512688 546283
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RESIDENTIAL CASE MANAGEMENT: DISALLOWED SERVICES IN SANWITS THAT HAVE

BEEN RELEASED TO BILLING

9. On the next screen, select the Rejection Reason “Other”. Enter your comment/reason
why you’re rejecting the claim. Click the Confirm button.

This action will cause this service to be rejected back to the clinician. If you are sure you want to do this, then enter a reason and click confirm.

Recton Reason |
Other Comments a

Note: The rejected claim will go back to the Encounter screen.

10. Go to Encounter List and click the pencil icon to open the Encounter Profile.

11. On the Encounter Profile screen, change the Note Type from the current status to Non-
Billable (if a service is disallowed).

Encounter M4 <€ of 79 WM
| Q

ENCID

Program Mame ik}
. DMC Billable
Service
County Billable
Bed Management Census Note
Service Lmﬁﬂl Non Billable I [

12. Update the Billable field to “No” and DMC/Medi-Cal Billable to “No”.
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RESIDENTIAL CASE MANAGEMENT: DISALLOWED SERVICES IN SANWITS THAT HAVE

BEEN RELEASED TO BILLING

13. The Disallowed field must be a Yes, then select the appropriate Disallowance Reason
from the drop-down menu.

Note Type Non Billable [+]

ENCID 546110
Program Name ‘RES Train 2/0DS 3.1 RES - 7/1/2020 - | v |
Service | Case Management 3.1 RES | v | Billable
ID\salluwance Reason | v | I Disallowed W
Stari Date 1/7/2022 End Date M
Service Location ‘Residemjal Substance Abuse TX Facility | - | Start Time End Time

Travel Duration Min v Documentation Duration Min v

Session Duration Min v Total Duration Min v

Goret oe FassToFaes 1

# of Service
Emergency [ [v UnitsiSessions !
Visit Type |CM—Case Management | v | IM;ﬁggg‘ |Nu | v ‘ I

14. Save and click Finalize Encounter.

1. Provider must complete the void form or “Payment Recovery form”. This form (with
instructions) is in the OPTUM website Billing tab:

Drug Medi-Cal Organized Delivery System (optumsandiego.com)

Payment Recovery Form (Void-Disallowance) (xIsx)_ [/

Note: Providers must carefully check the client and claim details in SanWITS (in Claim
Item List screen) when completing the Payment Recovery form. Please contact the
Billing Unit at 619-338-2584 if you need assistance in completing the form.

2. Secure email the Payment and Recovery form to ADSBillingUnit. HHSA@sdcounty.ca.gov.

Note: Provider must retain the original copy for disallowance or void units tracking
purposes.
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RESIDENTIAL CASE MANAGEMENT: DISALLOWED SERVICES IN SANWITS THAT HAVE

BEEN RELEASED TO BILLING

3. Billing Unit will handle the claim’s payment reversal or void process in SanWITS.

4. We will contact the provider/s if we have any questions or concerns about the
submitted forms or claims to be voided.

Note: Residential Case Management Providers should update the disallowance field in
the encounter screen to YES and select the appropriate disallowance reason if a billed
and paid claim has been determined as disallowed, and the Payment Recovery Form has
been submitted to the SUD Billing Unit.

Important emails or contacts:

For compliance questions: QIMatters.HHSA@sdcounty.ca.gov

For invoicing and claiming questions: BHS-Claims.HHSA@sdcounty.ca.gov
For technical questions: SUD _MIS Support.HHSA@sdcounty.ca.gov

For billing questions: ADSBillingUnit.HHSA@sdcounty.ca.gov

Disclaimer: Billing Unit’s disallowance tip sheet provides guidance on how to process the
disallowed claims in SanWITS once services have been released. The tip sheet does not
advice on what county will reimburse nor does it decide on what should be disallowed.
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